
PUBLIC UTILITIES DIRECTOR

Kristen Atha

DEPUTY DIRECTOR 

(OPERATIONS)

Ken Heigel

DEPUTY DIRECTOR 

(FINANCE)

Jonathan S Lee

DOP ADMINISTRATOR 

Kristian Fenner
DOW ADMINISTRATOR

John G Newsome

DOSD ADMINISTRATOR

Rob S Priestas

ASSISTANT ADMINISTRATOR

Matt K Steele
ASSISTANT ADMINISTRATOR

Brian M Haemmerle

Director’s Office

Fiscal CIP

Fiscal Operating

Mail Room

SWAB

SSES

Stormwater Compliance

Private Development

Permits

SMOC

Building Maintenance

Fleet Maintenance

910 Dublin Road

Columbus, Ohio 43215

T: (614)645-6141

3500 Indianola Avenue
Columbus, Ohio 43214

T: (614) 645-7360

910 Dublin Road

Columbus, Ohio 43215

T: (614) 645-7020

DIVISION OF POWER DIVISION OF SEWERAGE & DRAINAGEDIRECTOR’S OFFICE

1250 Fairwood Avenue

Columbus, Ohio 43206

T: (614) 645-7175

DIVISION OF WATER

DEPUTY DIRECTOR 

(ADMINISTRATION)

Alana Samuel

Consuela Clarke

Executive Secretary

DEPARTMENT ASSISTANT 

DIRECTOR

(CUSTOMER SERVICE)

Vacant

ASSISTANT DIRECTOR

(Asset Management)

Sonia Krammes

Computer Services

GIS Mapping & Damage 

Prevention

DEPARTMENT HUMAN 

RESOURCES OFFICER 

Madison Hill

Labor Relations

Payroll & Benefits

Performance Management

Recruitment & Selection

Retention & Engagement

Training & Development

Workforce Development

Compost Facility

Southerly WWTP

Jackson Pike WWTP

Treatment Engineering 

Industrial Pretreatment Program

Plants and Surveillance Lab

Regulatory Compliance

Building Maintenance

Control Center

Utility Metering Services

Distribution Maintenance

Hydrant Maintenance

Landscape & Concrete Restoration

Engineering

Fleet Maintenance

Engineering Technical Support

Hap Cremean Water Plant

Dublin Road Water Plant

Parsons Avenue Water Plant

Regulatory Compliance 

Watershed

Water Quality Assurance Lab

Distribution Maintenance

Distribution Operations

Systems Improvement

Protection & Controls

Metering

ASSISTANT ADMINSTRATOR

Vacant

ASSISTANT  ADMINISTRATOR

Paul Wilson

ASSISTANT ADMINISTRATOR

Stacia K Eckenwiler

OCCUPTIONAL SAFETY 

& HEALTH OFFICER

Vacant

Emergency Preparedness

Security

DEPUTY DIRECTOR

(SUSTAINABLE COLUMBUS)

Alana Shockey

Customer Service Call Center

Revenue Reception Office 

Utility Billing

Utility Permits

Sustainability/Regulatory Compliance

Safety

Public Relations Specialists
Emergency Preparedness

Human Resources

Safety

Operations

ASSISTANT DIRECTOR

(SUSTAIN/REG COMP) 

Kasey Bauer

ASSISTANT DIRECTOR

(SUSTAIN/REG COMP) 

Janean Weber

Regulatory Compliance

Sustainability/Regulatory Compliance

ODI Coordination

Contractor/Supplier Outreach

EMERGENCY 

PREPAREDNESS CHIEF

Stephen Kranz 

DEPARTMENT ASSISTANT 

DIRECTOR

(COMMUNICATIONS AND 

ENGAGEMENT)

Erin Beck

Communications and Engagement

ASSISTANT DIRECTOR

(Asset Management)

James Gross

DEPUTY DIRECTOR 

(COMMUNITY RELATIONS)

Michael Wagner

DEPARTMENT

ASSISTANT DIRECTOR

(DEI)

Nina Brooks

DEPARTMENT ASSISTANT 

DIRECTOR

(FISCAL)

Vacant

DEPARTMENT ASSISTANT 

DIRECTOR

(Marketing/Branding)

Vacant

ASSISTANT ADMINSTRATOR

Vacant

Distribution Engineering

Construction Management

Customer Development

Streetlight Engineering

Pole Attachments

Plan Review
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